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HOME CARE PRICING SCHEDULE1 

 
Approved Home Care Provider Outlet Name – Cooinda Community Care 

 
Pricing Schedule Last Updated on 14 August 2023 

 
This Schedule provides information on the price for common services you can access through a 
Home Care Package with Cooinda Community Care. There are many other services you can 
access through a Home Care Package that may not be listed below.  Services delivered as part of 
your Care Plan are GST-free.   
 
Provider Information about Service Delivery and Pricing 
 
Cooinda Community Care is committed to helping you to access support so that you are able to 
continue to live independently in your home and remain connected to the community. We take a 
consumer-directed care approach so that the services and support that we offer will suit your 
needs and goals, no matter what level of support you need. 
 
Cooinda Community Care offers a range of in-home care and support services provided by 
trained staff. We focus on delivering quality services that meet the needs of our rural care 
recipients.  
 
If you have any questions, please call us on (02) 6842 0801. We are here to help. 
 
 
Approximate Home Care 
Package Amount Level 1 Level 2 Level 3 Level 4 

Home care package 
funding Annual $10,271.10 $18,063.85 $39,310.50 $59,593.55 

Home care package 
funding 

Per 
fortnight $393.96 $692.86 $1,507.80 $2,285.78 

Basic Daily Fee paid 
by you (if 
applicable) 

Per day $10.88 $11.50 $11.83 $12.14 

 
Note: you may be required to make a contribution to the cost of your care by paying an Australian 
Government Income Tested Care Fee and/or Basic Daily Fee. The Home Care Package funding amounts 
are current as at 01 July 2023. Further information about your contributions is available on 
My Aged Care. 
 

 
 
 
 
 
 
 

 
 
1 The Schedule last updated as at 14 August 2023, incorporates updates to home care package subsidy amounts. The Schedule 
should be used in conjunction with the definitions which can be found at Improving home care pricing information 

https://agedcare.health.gov.au/programs/home-care/other-requirements/improving-the-publication-of-home-care-pricing-information
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Care Management 
Care management is a service we provide to all care recipients. To provide care management, we 
must: 

• regularly assess the person’s needs, goals and preferences 
• review their home care agreement and care plan 
• ensure their care and services align with other supports 
• partner with the person and their families or carers about their care 
• ensure their care and services are culturally safe 
• identify and address risks to their safety, health and well-being. 

 
 Level 1 Level 2 Level 3 Level 4 

Fully 
managed 
by provider 

Per 
fortnight $78.82 $138.60 $301.56 $457.10 

Fully 
managed 
by provider 

Approx. no. 
hours per 
fortnight 

1 2 5 7 
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Services 
How the 
provider 
delivers 
services 

Weekdays 
7am -6pm 

Saturday 
7am -6pm 

Sunday 
7am – 6pm 

Public 
Holiday 
7am-
6pm 

Travel 
charge 
attached 
to service 
per 
kilometre 

Personal care 
(Per hour) 

By the provider’s 
staff $68.50 $103.00 $145.00 $175.00 

 
* 

Nursing (RN) 
(Per hour) 

By the provider’s 
staff $150.00 N/A N/A N/A 

* 

Nursing 
assistance (EN) 
(Per hour) 

By the provider’s 
staff $95.00 N/A N/A N/A 

* 

Cleaning and 
household tasks 
(Per hour) 

By the provider’s 
staff $68.50 $103.00 $145.00 $175.00 

* 

Shopping 

By the 
provider’s staff 
with or without 
consumer. 

$68.50 $103.00 $145.00 $175.00 

 
$1.55 

Transport 
By the 
provider’s staff $68.50 $103.00 $145.00 $175.00 

 
$1.55 

Social Support 
By the 
provider’s staff $68.50 $103.00 $145.00 $175.00 

 
$1.55 

Light gardening 
& lawn mowing 
(Per hour) 

By own staff or 
contracted 
service 

$88.00 N/A N/A N/A 
* 
 
 

In-home respite 
(Per hour) 

By the provider’s 
staff $68.50 $103.00 $145.00 $175.00 

* 

Allied Health 
Services 

Occupational Therapy Assessment, Physiotherapy Initial Assessment, 
Physiotherapy Exercise Sessions at Home, Massage, Podiatry etc. prices on 
Quotation. 

Home 
Maintenance Prices on Application 

Purchase of 
equipment 

Prices on Application (all purchases must be pre- approved by Cooinda 
Coonabarabran Ltd before proceeding.  Reference will be made to the Home 
Care Packages Program Manual to determine if the expense is an approved 
use of the package funds and may require the assessment by an Allied 
Health professional).  
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Other Costs Level 1 Level 2 Level 3 Level 4 

Package 
management Per fortnight $59.08 $103.88 $226.24 $342.86 

* Staff travel 
costs to visit 
you (outside of 
town limits) 

Per km 

$1.55 per kilometre for travel to and from consumers outside of 
Coonabarabran town limits in addition to the hourly rate 
applicable to the time taken for staff to travel to the client. For 
services in Binnaway and Baradine this will depend on where 
the staff member who attends resides.  Staff from Binnaway and 
Baradine will be engaged where available to reduce travel time 
and costs. 

Maximum Exit 
Fee No Written termination Notice must be received 14 days in advance. 

Public 
Holidays  

Public holiday rates apply to all NSW gazetted public holidays 
including Cooinda’s additional public holiday which occurs 
between Christmas and New Year.  

Cancellations  

Notice of cancellation the day before the service (before 4pm 
and on the Friday before a weekend if relates to a Monday 
service) is required otherwise the full rate is charged.  This 
charge may be waived in the event of an emergency. 

 
 

Full Price List 

URL www.cooindacoona.com.au 
 
 

Provider contact details 

Email CommunityCare@cooindacoona.com.au 

Phone (02) 6842 0801 
 
 


